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7KH ILUVS HUVRQ IRU WKH ILUY
VLQFH , W ' RO <RXU SDUWLE
DQG LQYROYHPHQW H ,
7KDQN \RX WR DOO WKH = Y
YXQ 'D\ :H KRSH \RX HQMR\HG ¥ W DFWL
ZRUQ RQ 2FWREHU VW DQG VKJ#¥ G

DUWZRUN RQ WKHLU VKLUWYV 4
‘H DUH VR KDSS\ WR ZHOFRPH EDFN 5‘

2XU +DUYHVW /XQFKHRQV ZLOO W

$v DOzZD\V ZH DSSUHFLDWH
IRU SUHSDULQJ D GHOLFLRXYV PHDO IRU
$QGUHD &DUUDVER
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& KIOUHD Z |@BOO R LGHIM WHILYHGI HHMWHMAVDIOG 30HDVH FKHFNRXU FKLO
KRZ WH DOKHS XVGRRXUHYHY @D CPAMMHY 7 KHHDH IRU WLPHYV

\RP HSHRSBIZ KRP D CRAEHLEGIVR \FHOOGWH X\H 237 %RDUC
\GHADCERR\WAR UG Z W WHUILQI HY FDEBIG ELDGAD! 2 K )DOO +DUY
P D QRWEHLEGIR QXM) RUGHIN DQGWH  X\HDOQI XD H
FOmGS$ P HIFD6LIQ/ DUXDIH $6/  DQG\RP HDKHIUQ) +DUYHVW /XQFKHRQV

DXAKBQRH GYLEH IXGORII

HZ LOMXNRXUMBXMEXGV/DQG \P HDHQHVE! GRQJ IXQ *ULVKDP

\MWRU\PF@JDDH/X\LQJGMFUQM&PVHQGJL[SKLQJ 1RUWK 3DFLILF
UKV .RKQ &HQWUDO

KDW DUH VRPH RI \RX DQG \RXU FKLOG V |DYWRWHUY P&HOOAH GQ
\RXU KRPH" ,V LW D FKLENHQ VRXS ZLWK YHJHW D/EK®IR H W RINLLEW R (
WKH VWRYH RU FRRNLHV EDNLQJ EQ WKH RYHQ" ([FKDQJH ZLWK
\RXU FKLOG DV PDQ\ VHQVHYV DV \RX FDQ GHVFULELQJ \RXU PHDO

WRJIHWKHUXHN 8%

6KRZ KRZ PXFK\RX®HXVE\ JIMQ) $QG WP HP EHMR WA FRQUHAWIG Z W
D UMHZ
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7KH XSFRPLQJ KROLGD\V DUH WKH SHUI}
YHU\ LPSRUWDQW OLIH OHVVRQ DERXW J
VHDVRQ *UDWLWXGH LV D KLJK OHYHO
DQRG SUHVFKRROHUV 7KH\ DUH QDWXU
VWDJHV RI GHYHORSPHQW
%XW DV FKLOGUHQ JURZ ZLWK JUDWLW
RI WKH QHHGY DQG IHHOLQJVY RI RWKHUV
EH JUDWHIXO" 2QH ZD\ LV WR WDON ZLWK WKF
RQO\ IRU PDWHULDO WKLQJV EXW IRU DFWV RI

+HUH DUH VRPH WLSV IURP )LUVW 7KLQJV )LUVW JDW

e THDFK WKHP WR VD\ WKDQN \RX WR WKH SHRSOH ZKR @
EURWKHU RU VLVWHU ZKR KHOSV WKHP SLFN XS WR\V R

e 7THOO \RXU NLGV ZK\ \RX DUH JUDWHIXO IRU WKHP %H VSHF
ORYHG )RU H[DPSOH j, DSSUHFLDWH WKH ZD\ \RX KHOS \RXU

e 7TDON DERXW WKH WKLQJV \RX DUH JUDWHIXO IRU 7KLV FDQ EH G
NHHSLQJ D IDPLO\ JUDWLWXGH MRXUQDO

e 6XSSRUW D FKDULWDEOH HYHQW RU RUJDQL]DWLRQ :KHWKHU \RX
GULYH RU EDNLQJ FRRNLHV IRU D QHZ QHLJKERU WDON WR FKLO
UHFHLYH WKH NLQGQHVYV

e %H FRQVLVWHQW /LNH DOO VNLOOV JUDWLWXGH LV QRW OHDUQF
KWBY 777 IRMICQI VIR |LAKIQIVWIFKIQY \ RXQJ NGV DFRXWI UDAYMGH
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7KH PLVVLRQ RI :6/% LV WR HOLPLQDWH GRPHVWLF YLROHQFH WK

LOQOWHUYHQWLRQ HGXFDWLRQ DQG SHUVRQDO HPSRZHUPH

7KH\ SURYLGH KHOS VXSSRUW VDBOW\ :$O0% QBUQLFBER®UHVRXUFH

LQFOXVLYH DOO YLFWLPV RI GRPHVWLF YLROHQFH LQFOXGLQJ ZRP

LQGLYLGXDOV LQ VDPH VH[ UHODWLRQVKLSY DUH ZHOFRPH I

6HUYLFHY DUH SURYLGHG LQ (QJOLVK DQG 6SDQLVK DQG IUH

7KRVH LQ QHHG RI LPPHGLDWH DVVLVWDQFH PD\ FDOO WKHLU KR
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JRU PRUH LQIRUPDWLRQ RQ WKH VHUYLFHV WKH\ SURYLGH S
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c/D S XU SULF
YH] GHVGH FRQ QUORV D WRGRV 6X s&)uw"LF

LPSOLFDFLuQ HV T > 3 Y 4
c*UDFLDV D WRGDV OB DL L
'LYHUVLPQ )DPLOLDU (VSHUDWR
DUW VWLED /DV FDPLVHWDV VH
DUWH GH VXV EDPLVHWDV FRQ /
(VWDPRV PX\ FRQWHQWRYV GHA

JRXQGDWLRQ *URVVPDQ % ,’Q &HQWHU (OOD/KDU£ XQD S—H‘TXH
SUHVHQWDFLUQ FRQ ORV QL™ VREUH FuPR DQWHQHUVH D 4
1XHVWURVY DOPXHU]JRV GH FR < i=>
VHPDQD GHO &RPR VLHP N
LQFUH EOH SHUVRQDO GH FRFLQD SR
ORV QL3RV
$QGUHD &DUUDVFR
$GPLQLVWUDWLYH $VVLVWDQW 3DUHQW &RRU
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/ RVQE RVOSUHOGH£Q DIGHWLIFUGVAQR \FOMRA RIP R 5HYLVH HO FDCWGDULR PF
VRGRVQRVD) XG0 DU DUQXHXDYCRRMCDEH/ADUDY + D KRUDULRV
DO XQDVSHIRQDVTXHQR SXHEHD YH XD CEURVHGHADBY -XQWD GH
SODGHIFRQ BVGHRY @P DERVEWD@ ( VSRIEGI TXHRARY YHVWLYDO
QR SXHI HEXFKDUR KIEQU\ X\DQ XQ BRI XOMI@P DER
OQIXIMIGH\H D/P HIFDQR $6/ \ DOXQRVA\BRWYRVCH $OPXHU]JRV GH &RVHFF
DIAXMIADDXAMYD IXGORII
3RQAHP RVDSUKHED QKHXADYSCELDVI XWBAYDA \HIAMRY *ULVKDP
RIDAYRVKIOAHIGR MH RVAYHWERVGH\IERUX RIDR 1RUWK 3DFLILF
XWMIJ DGR QUHHMVHDP HOR J UDLFDOGR UHKGEERY .RKQ &HQWUDO
« & XEBVARQ DO XQRVGH BVRBUH/I DIRIMR/CHXWMG\  GH\X &HQWURYV &HUUDGRYV
KLVR HO\K KRIDY +( VXQD\RSDGHSRTR FRQ YH.GXUDY 7KDQNVJLYLQJ
FRAQDED/HD @HXM DR J DBVBVKRUOHIED/HQ HOKRUR!
¢ QMIFTP ELHFRQ\X KLWR \BRR\HMERVARP R SXHED
GHRUEIHGR \K FRP LOOMQRY 328l A

¢ HP XHVAD FXi QR GRVDP DVEDQAER XD ©® DQNQI DVH FRGHABIGR FRQ
UHVHXD RRARY




QL*RV SHTXH3RV XQD OHFFLpQ GH YLGD PX\ LH
TXH GXUDUE PXFKR PEV DOOE£ GH OD WHPSRU
GH DOWR QLYHO TXH SXHGH VHU FRPSOLFDG
SUHHVFRODUHV (VWE£Q QDWXUDOPHQWH FHQ
HGDGHV \ HWDSDV GH GHVDUUROOR
3HUR D PHGLGD TXH ORV QL3RV FUHFHQ FH
FRPSUHQVLYRV FRQ ODV QHFHVLGDGHV \ O
(QWRQFHV +FuPR HQVH:DPRV D QXHVWURYV,
IRUPD HV KDEODU FRQ HOORV DFHUFD GH
PDWHULDOHYV VLQR WDPEL«Q SRU ORV DFWRV @&
(VWRV VRQ DOJXQRV FRQVHMRYV GH )LUVW 7KLQJV )LO™
e (QV«3HOHV D GHFLU JUDFLDV D ODV SHUVRQDV TXH KDFHGQ
XQ KHUPDQR R KHUPDQD TXH ORV D\XGD D UHFRJHU MXJXHWHYV
e "JIDHV D VXV KLMRV SRU TX« HVWE DJUDGHFLGR SRU HOORV 6H
HVSHFLDOHV \ DPDGRV 3RU HMHPSOR $SUHFLR OD IRUPD HQ T
« +DEOH DFHUFD GH ODV FRVDV SRU ODV TXH HVWE DJUDGHFLGR
EHQGLFLUQ DQWHY GH OD FHQD KDVWD OOHYDU XQ GLDULR GH J
e $SR\H XQ HYHQWR X RUJDQL]DFLHUQ EHQ«ILFD <D VHD TXH HVW«
FROHFWD GH DOLPHQWRY X KRUQHDQGR JDOOHWDYV SDUD XQ QXI
HVDV DFFLRQHV SDUD TXLHQHV UHFLEHQ OD DPDELOLGDG

e 6H FRQVLVWHQWH &RPR WRGDV ODV KDELOLGDGHYV OD JUDWLW)
KWBY 77 7 IRICQI VIR LKL QI VWIFKIQY) \ RXQJ NGV DFRXWI UDAYMGH
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/ DP MUQ@H: 6/ %H/HIP LQOUDYLIRBLADGRP «NFD DWDY<«VCHOLQMYHIANQ

FRP SDILYD @HEXFIANQ\ HIHP SREHIP HQR SHIRQDD
3URSRIARQID D XA [BR R SOQUIFAPQ GHHIXUAG\ UHFRXURY 7 RRVERY

\HYARVAH: 6/ %\RQLGFOMYRV \RED/@VY FAP D/GH YIRBOADGRP D
LQFOXILEDV/P XLV KRP EURV DERBVAHOMY Q2 R\ SHYRCDVHD IHDARQH/G-D
P WP R\H R \RQEIHQYHICDVHD: 6/ %

| RAHVMARNHEUQER HRLQI@W HED RO \RQJ WDMVRY
$ TXHBRVTXHQHHAMD DAXMOADLQP HADWSXHEH) @P DUD\K CHDAUHAD

FRQIGADODY  KRUDVOD +20 (

30.DREWQHUP £VIQRWP CAUQ\REIHBRNHYARVTXHEUQED YMAM
KWWSV 777 ZRPHQVKHOWHUOE RUJ
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